
TESTIMONIALS 

“Thanks for a great job. From quote to fitting the workmanship was of the highest 
standard. Everyone I know will hear about my heatpump.”  

Ms A of Redwood Ave, Tawa 

“Very friendly staff. Installation was done quickly, efficiently and very tidy. The Café 
Pica voucher was an additional bonus, much appreciated.” 
Why did you choose CozyCool?: 
“1) A local firm 
  2) Competitive price 
  3) Came to see us in the evening so we could both be present 
  4) Good advice given as to type/size of unit we needed 
We are very happy with the result. Also liked the presentation of the quote with 
teabags and this opportunity to provide evaluation is excellent.” 
Would you recommend CozyCool? “Yes definitely!” 

Mr W H of Shackle Lane, Whitby 

 “Providing a most pleasant appearance and atmosphere. Best price, excellent service.” 
Would you recommend CozyCool? “Yes – we have already. You must order more.” 

Rev & Mrs M of Exploration Way, Whitby 
 
 “Good job! Nice 'n fast!” 
Would you recommend CozyCool? “Already have!”  

Ms M C of Bancroft Terrace, Newlands 
 
 
 “On time, efficient installation, left everything as they found it, used floor covers. (I 
like the way the unit looks like it's been here the whole time.)” 
Would you recommend CozyCool? “Definitely.”  

Mr & Mrs H of Spinnaker Drive, Whitby 
 
 
 “I love it. Thanks for your help, great price and quick delivery! Professional 
installation job too.” Would you recommend CozyCool? “Yes.”  

Ms W of Salford Street, Newlands 
 
 
 
“Prompt and courteous. Good follow-up. Competitively priced. No glossy sales pitch.” 
Would you recommend CozyCool? “Yes.” 

Mr A of Ahuriri Street, Strathmore 
 
 “I really appreciated the professionalism of the men who installed my heat pump. 
They arrived at the time they said they would. They introduced themselves. They were 



accompanied by their supervisor who explained the process, his role and alerted me, 
early, of the things about which I needed to make decisions. They were courteous. 
They were quiet. They cleaned up after themselves. They took their shoes off when 
they needed to come into the house. They were respectful (and not nosy). They 
instructed me on how to use the heat pump.” 

D M H of Owhiro Bay Parade, Wellington 
 
 “Work prompt, efficient with installers tidy, efficient, cheerful and left the place very 
clean. Excellent staff – a pleasure to have them in the house.” 
Would you recommend CozyCool? “Yes.”  

Mr B H of Scorion Close, Karori 
 
 

 
“Very good service, installers did a very professional job of the installation. You had 
the time to visit me after hours and you had a positive attitude.” 
Would you recommend CozyCool? “Yes.” 

Mr D R of Hikorangi Street, Upper Hutt 
 
 
“Put down covers on the floor, cleaned up and the installers were helpful and friendly. 
Gave best value for money, local firm, talked to a previous customer.” 
Would you recommend CozyCool? “Yes.” 

Mr J P of Rawhiti Road, Pukerua Bay 
 
 “The two guys who installed the machine (and it was an old one, not supplied by 
them) were very pleasant and helpful. They just got on and did the job. Well done!” 
Would you recommend CozyCool? “Certainly.” 

Jewetts Ltd 
 
 
 
“My wife and I would very much like to thank your team for the tremendous service 
they provided when installing our heat pump unit. They were very professional, 
courteous and well mannered – removing their shoes and taking away all the empty 
boxes. Please pass on our thanks.” 
Would you recommend CozyCool? “Without a doubt.” 

Mr R of High Street, Lower Hutt 
 
 “Nice to have good aircon. Fast quote. Good service, good product.” 
Would you recommend CozyCool? “Certainly.” 

Dixon Street Deli 
 
 
 “Very professional, neat job done on day requested. Referred to by friend.” 
Would you recommend CozyCool? “Yes.” 

Mr R of Jillett Street, Titahi Bay 



 
 

 
“Installation completed in an efficient and tidy manner. Well detailed, informative 
quotation.” 
Would you recommend CozyCool? “Yes.” 

Mr & Mrs R of Metlife Coastal Villas, Paraparaumu 
 
 “Prompt effective installation. No complaints.” 
Would you recommend CozyCool? “Yes.” 

Mr & Mrs A of McKillip Street, Porirua 
 
 
 
 
 “Competent, professional and very pleasant young man – a great asset to the 
company.” 
 Would you recommend CozyCool? “Of course.” 

Mr & Mrs A of Ranui Tce, Linden 
 
 
 “Knowledgeable and specific quote to my needs.” 
Would you recommend CozyCool? “Yes.” 

Ms B of Mairangi Road, Wadestown 
 
 
 “Friendly team, on time. Authorised dealer, competitive and regular local 
advertisements.” 
Would you recommend CozyCool? “Yes.” 

Mr N of Taylor Terrace, Tawa 
 

 
 “On time, very clean job and good workmanship. Explanation of system very good.” 
Would you recommend CozyCool? “Would not hesitate to recommend.” 

Mr M of Northcote St, Wainuiomata 
 
 
 “Rapid start to work once arranged, workers friendly and helpful when working 
around clinic commitments.” 
Would you recommend CozyCool? “Yes.” 

Wainuiomata Veterinary Clinic 
 
 
 “Did a snappy job given the delay in getting unit and replacement of the faulty unit. 
Thanks – we are enjoying our warm house!” 

Ms G of Larsen Crescent, Tawa 
 
 
 “Pleasure to deal with. Very well installed. They left the house clean and tidy. 



Excellent service.” 
Would you recommend CozyCool? “Yes.” 

Mr N of Duchess Place, Maupuia 
 
 
 “An excellent installation. Very neat and tidy. Comments by other people who have 
heatpumps concur. The crew was 100% polite, tidy and on time. Recommended by 
Fujitsu. Impressed by the communication aspect between the customer/company.” 
Would you recommend CozyCool? “Most definitely.” 
 

Gino Z of Upper Hutt 
 

 “Prompt service from start to finish. Neat, clean installation by competent 
tradesmen.” 
Would you recommend CozyCool? “Yes.” 

Mr & Mrs G of Lyndfield Lane, Newlands 
 
 
 “Good communication over the installation period. Friendly installation staff with a 
professional 'can do' attitude. Thanks guys. Great job.” 
Would you recommend CozyCool? “Without hesitation.” 

Mr & Mrs M of Rochester Street, Wilton  
 
“Efficient quoting. Quick install. Friendly staff. Good Service. Competitive price.” 
Would you recommend CozyCool? “Yes.” 

Ms M of Newlands 
 
 “Should have had it years ago!! I'm sure I'm going to have a very comfortable house 
from now on. Saw the ad on TV on a very hot day.” 
Would you recommend CozyCool? “Definitely.” 

Eunice L of Whitby 
 
 
 “Thank you for the fantastic work. The results achieved are more than satisfactory. 
We are delighted! By the time I have finished singing your praises, you will have to 
frame yourselves and hang yourselves up on the wall in a gold frame. The heat pump 
has made our home warm and cozy.” 
Would you recommend CozyCool? “Most definitely!” 

Mr & Mrs S of Hillside Drive, Upper Hutt 
 
 
 “Good service. Well done.” 
Would you recommend CozyCool? “Yes.” 
Mr & Mrs R of Redvers Drive, Lower Hutt  
 
 “Cozy and efficient.” 
Would you recommend CozyCool? “Yes.” 



Mr W of Mexted Crescent, Porirua 
 
 
 “Job efficiently and tidily carried out. Good after-sales service in terms of phoning to 
see whether anything further could be done.” 
Would you recommend CozyCool? “Yes.” 

Mrs E of Trevor Terrace, Paremata 
 
 
 “Helpful, clean and friendly installer. Competent even with a toddler around.” 
Would you recommend CozyCool? “Yes.” 

Dr G of Rothwell Street, Titahi Bay 
 
 
Would you recommend CozyCool? “Yes.” 

Mr M of Ramphal Terrace, Khandallah 
 
 
 “Great staff – before, during and after installation. Good communication. Prompt 
service. Good follow up.” 
Would you recommend CozyCool? “Yes.” 

Mr W of Amritsar Street, Khandallah 
 
 
 “Very professional from quote to installation. Cannot believe the difference in our 
home and no condensation!! What a plus!” 
Would you recommend CozyCool? “Absolutely! Already have!” 
Mr & Mrs S of Rotherham Terrace, Miramar 
 
 “Tidy job. Prompt service and people easy to work with.” 
Would you recommend CozyCool? “Yes.” 

Mr & Mrs A of Rydal Place, Island Bay: 
 
 
 “Tidy installation.” 
Would you recommend CozyCool? “Yes.” 

Mr G of Meremere Street, Wainuiomata 
 
 
 “Superb job done! Installers arrived promptly and then discussed what they were 
going to do. They also demonstrated how the remote control could be used. They left 
the house very tidy after the install.” 
Would you recommend CozyCool? “Definitely.” 

Ms K of Wallace Street, Mount Cook 
 
 
 “I'm so happy with the service I received right from the first call I made, to the 
heatpump being installed. The electrician left the place very tidy and clean. Highly 



professional job.” 
Would you recommend CozyCool? “Definitely.” 

Miss G of Fisher Street, Johnsonville 
 
 
 “Very nice installation, guys. Stan Redit – very helpful and a great service. 

Mr & Mrs B of Kelburn 
 
 
 “Very competitive price, very professional, quick service, good follow-up, great 
product. Would definitely recommend.” 

 Mrs P of Tawa: 
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